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BASED ON THE SEARCH VISIBILITY RULES, FILTER SEARCH SPEC AND 
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A USER HAS A SERVICE REQUEST IN HIS QUEUE REGARDING A 
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THE USER EXECUTES THE SEARCH AND RECEIVES SEVERAL SEARCH 
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T 



THE USER ATTACHES THE APPROPRIATE SOLUTION RECORD TO THE 
CURRENT SERVICE REQUEST 



— T — 



4300 



4305 



FIG. 43 



4310 



4315 



THE USER IDENTIFIES THE APPROPRIATE SOLUTION RECORD USING 
THE PREVIEW FEATURE (E.G., CLICKING THE PREVIEW BUTTON FOR 
EACH RECORD/ROW IN THE SEARCH RESULT LIST) 



4320 



4325 



SUBSTITUTE SHEET (RULE 26) 



wo 02/103576 



PCT/US02/19401 



39/44 



4400 



call m_pFnameMgr:Get\/iew to get the current view in the content area pane 



T 



check in the repository to see if the current view is in the list of pick view 
of the active result record's search category if the current view is not in 
the list of pick view, get the screen definition, then look for the first 
candidate view that is in the pick view and is in the current screen 
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get the reference to the f ranne to which the result record will be added. 
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create new record 
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call CSSBCFile::CreateFile 
to load the file to the 
file system 
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invoke CSSBusComp::GetAssoclJst() 
to get the associate list. 

I 



write record 
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invoke CSS AssocList->SetSeanchSpec() 
to locate the record 

i 



invoke Execute(), Home (). Then there 
should be only one record. 



invoke CSSAssocListiAssocCurrentRow () 
to associate the record 

1 



Invoke m_pFramei\/Ign:BuildViewASync to refresh the view in the 
Content Area. If the view is not the Pick View, build the Pick View 

in the Content Area 
V 
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retrieve the file path 
3 



retrieve the pointer to 
CSSSWEHttpResponse 
from m j3FramelVlgr 
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get the output stream from 
the CSSSWEHttpResponse 
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write the file content to 
the output stream 
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lool< Up and set the 
Content Type 
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retrieve driildown view, drilidown 
business component and destination 
fieid from the search category or find 
object definition of the selected 
result row/record 



check if the view is accessible 



get the business object of the view. 
Locate the row by setting the search 
spec 

3! 



invoke m_pFrameMgr.:BuildViewAsync. 

The view id is set to 
SWE_HTI\/IL_POPUP_WINDOW_STR 
so that the view will show up in the 
popup browser 
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save the Fulcrum generated files like the catalog, dictionary files, 
etc., along with the character set information and the setting name 
in the database as file attachments 



4705 



go to the Search Index Request View, select the search indices that 
are wanted for searching (e.g., check the download column for each 
index that is wanted for searching) 



4710 



perform a database synchronization to download the index file 
attachments into the local database 



4715 



T 



go back to the Search Index Request View, click on the 
Uncompress button to uncompress the search index file 
attachments into the correct directory on the local machine 



T 



once the indices and other files are copied, searches can be 
performed against them 
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after each index is created or refrestied, tlie index files are attached 
to the file system and records are Inserted into the 
S_SRCHJNDXII\IFO_ATT table. The associated character set 
and index is recorded in the S SRCH INDXINFO table. 
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when a mobile user needs to use the search capability, he needs 
to first download the search indices. To download the search indices, 
the mobile user navigates to the Search index Request View. Once 
in this view the user clicks on the download check box for the index 
that he would like to download 



T 



4915 



the user then performs a database synchronization, which 
retrieve the marked index files onto the remote user's machine 



the user then returns to the Search Index Request View. The user 
then clicks on the Uncompreess button in order to decompress 
the attachment files and place them into the correct directory 

J . 
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